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Contact Center

System Requirements

® Computer capable of running

Win NT4.0/2000/XP/2003
® Compatiblel50 Different PBXs
® Analog, Digital, VoIP Universal

Site Reference

o

UTHN VAA-INA 10A (WHIFU)

oo < o 0w
U5 nSewmesa meswla $1da (U
a o ' 4 4 a A A d o w
V5 Ing maasd wlsunsud lanesd s - BunsiAeud s1ia
1510 109% DFmansmues $11a
A o - A A g o
131 Fiew leidunes Help Desk System
aguah'ls
U5HM DTAC Contact Center by IEC
A0IUNA DTN
a o o o do AA o W
VTHN HADNSNIIAMINBINY TN 9110
a o o w 1 = 1= o @
15N dnin1n le.du.du. $1fia
guimsuwndionia dninmsumnd
Generali Life Assurance(Thailand) Co., Ltd.
duintleaduuazussmanmsazsie 199

aa..

We connect youl ™




IVR Call Flow Design
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Wallboard

® \genTel’s wallboard

I Highly customizable
| Paramatess per skill
E.g. :u:‘ls waniting for

LAN wallboard
viewed i web
i) and LED
wallboard
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meters
oy e
@ pr range
I Different wallboards
for team leader,

agent..

agengel Contact Center

Mini Popup when
new FAX arrive
Once accepted,
FAX document is
shown inside
agent client...
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